SunONE 

Open  Net  Environment 


Microsoft  Stands  fay 
New  Patch  fori 


Provides  alternative 
to  frame  relay,  ATM 


Reports  Taken  From 


WoridCom  Steps  Up  Wide-Area  Ethernet  Coverage 


Conflicting  Privacy  Rules  1 
Alarm  Financial  Firms  1 


would  force  change  to  opt-in  model 


IAT  DEADLINE! 


Microsoft  Stands  by 
New  Patch  for  IE 

Mcroutt  Carp- urged  users  to 
instil  a  patch  designed  to  plug 
sis  newly  discovered  security  holes 
in  its  Internet  Explorer  (IE)  Web 


Network  Associates 
To  Restate  Results 


Reports  Taken  From 
Agency's  Systems 


Conflicting  Privacy  Rules 

Alarm  Financial  Firms 

Bill  would  force  change  to  opt-in  model 

friendly  House  privacy  bill. 

£££  M,h;Cplan  I 

speaking  L  a  U.S.  Chamber  of 
week.  “1  doubt  that  we  will  get 

Gramm-  Leach-Bliley  and  priva- 

John  Stevens,  manager  of 

Stevens  is  required  to  take  a 

arT^eySleGramm-Leach-Bliley 
Act.  which  took  effect  last  July. 

Sumer's  personal  information 

also  HIPAA’s  compliance  offi- 

PWMOTI 

Coordinating  CounS  PJatbmriwP 

number  of  steps  to  protect  pri- 

ow  what  other  companies  will 

«P3T 

:  29680  tool  From  Compu- 

mcrce.  Science  and  Transporta- 

proval  of  Hollings"  committee. 

ing  trade  groups,  said  the 

Stevens  said  his  data  is  protect¬ 
ed  protection  of  data.  “The  real 

WoridCom  Steps  Up  Wide-Area  Ethernet  Coverage 


Comparing  Bids 

Key  differences  in  the  House 
and  Senate  privacy  bills: 


Provides  alternative 
to  frame  relay,  ATM 
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Oracle  #1 

with  the  Fortune  100 


IBM  DB2  on 
the  mainframe 
19% 

More  than  half  of  the  Fortune  100  run 
Oracle  as  their  primary  database. 


ORACLE 


Source: The  FactPoint  Group,  April  2002 


oracle.com/ad 
or  call  1.800.633.1062 


10 


NEWS 


H 

CA  Board  Sets  Hew 
Operating  Poficies 


Sears,  Lands’  End  Prep 
For  Tech  Challenges 
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Business  Continuity  Plans  temqum 
Embrace  Networks,  People  ST 


Get  The  Right  Back-End 
For  Your  Front-End. 


£CACHE 


« 
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The  difference  between  success  and  failure 


with  so  much  at  stake,  IT  managers  at  SchlumbergerSema  can't  waste  time  when  it 
comes  to  wiring  some  of  the  world's  largest  sporting  events. 

Which  is  why  they  head  to  best-of-breed  vendors.  Servers,  PC's,  printers, 
routers,  switches  and  databases  are  spec'd  from  the  usual  suspects,  but  they 
also  need  comprehensive  management  software  to  tie  all  of  this  disparate 
hardware  together. 

The  assembled  infrastructure  handled  everything  from  security  check-ins 
to  live  time  stats  to  e-mail  intranets  for  athletes,  coaches  and  statistic-hungry 
media— instantaneously.  That  meant  up  to  25,000  different  system  interfaces, 
including  10,000  live  nodes,  all  controllable  from  a  centralized  mission-critical 
data  center.  All  told,  thousands  of  workers  and  millions  of  viewers  had  real-time 
stats,  updates  and  forecasts— the  instant  points  went  on  the  board.  (Incidentally, 
the  computer  system  took  care  of  that  too.) 

Whatever  the  event,  keeping  all  these  plates  spinning  is  always  quite 
a  challenge,  and  HP  OpenView  handles  it  by  providing  monitoring  systems  that 
spot  trouble  and  avert  downtime.  And  with  so  much  always  riding  on  so  little 
time,  SchlumbergerSema  can't  spare  an  instant  for  a  single  system  holdup. 

HP  infrastructure  solutions  are  engineered  for  the  real  world  of  business. 
Because  the  last  time  we  checked,  that's  where  we  all  work.  For  more  information 
on  how  HP  OpenView  software  can  keep  your  business  racing  along,  call 
1.800.HPASKME,  ext.  246.  Or  visit  www.hp.com/go/infrastructure. 

Infrastructure:  it  starts  with  you. 
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Now  the  left  hand 
knows  what  the  right 
hands  are  doing, 


24 


jMl 


MARYFRAN  JOHNSON 

‘Best  Places’  Backlash 


WE  HAD  BARELY  published  our 

Best  Places  to  Work  in  IT  report 
two  weeks  ago  [QuickLink: 
al970]  when  the  angry  e-mails 
and  phone  calls  started  to  come 
in.  “Are  you  serious?  This  company  is  a  horrible 
place  to  work!”  wrote  one  IT  worker  at  Aetna  (No. 
49  on  our  list).  In  another  note,  an  employee  at 
Comerica  (No.  9)  scoffed  at  our  naivete  in  believing 


PIMM  FOX 

Back  to  School 
For  IT  Workers 

The  it  workforce 
will  need  LI  million 
new  workers  this  year, 
according  to  the  Information 
Technology  Association  of 
tions  will  go  unfilled.  The  reason:  do 


KNOWLEDGE  CENTERDEVELOPMENT  "" 

Iffi  M  WW  years  by  programmers 

Oft  Far  — 

^  VH  ■  ■  ■  Meanwhile.  PCs  and 

I  were  arriving  inlarge. 

Development  techniques  have  aSS^SL. 
evolved  from  haphazard  to  highly 
structured  to  fast-paced  Extreme 
Programming.  By  Frank  Hayes 


jnderstand  everything? 

(except  what  your  customers  are  saying) 


Leverage  your  CRM  Investment 

FORTUNE  1000®  companies  now  add  Autonomy's  Autonomy  makes 


Storage  in  every  size  and  width. 


The  difference  between  winning  and  losing  is  a 
little  thing  called  “storage”  And  the  winning  play 
is  integrated  storage  solutions.  Why?  Hardware 
and  software  that  fit  and  work  together  speed 
implementation.  They  allow  you  to  maximize  your 
current  infrastructure  investments  and  help  reduce 
risk.  IBM  TotalStorage™  solutions  are  complete, 
cross-platform  storage  offerings  that  cover  storage 
networking,  disk,  tape,  software  and  services.  For 
example,  IBM  NAS  gives  you  amazingly  scalable 
data  storage  that  fits  into  just  about  any  LAN -fast. 
IBM  FAStT  offers  some  of  the  highest  performance, 
most  affordable  midrange  disk  storage  available 
today.  Are  you  bent  on  winning?  You  can  test-drive 
any  IBM  storage  solution  at  one  of  over  140  IBM 
TotalStorage  Solution  Centers.  Find  out  where,  at 
ibm.com/totalstorage/solutions 

(©Aafcfls  is  ik.  7b  W 
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Building  Web  Services 


Putting  SOAP  Tools  to  Work 
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University’s  Data 
Traffic  Unsnarled 

Texas  A&M  S  XML_baSed  rate  than  registration  through  an  agi. 

service  cuts  development  time 

in  half  and  supports  real-time  „fc^r£ToSrta,tS 

transactions.  By  Julia  King 


urn 


May  Prove  Painful 

I  MUST  CONFESS  to  a  certain  intellectual 

perversity:  a  tendency,  when  listening  to  software  whose  business  logie  and 

people  who  clearly  know  what  they’re  talk-  2X3^1^  da^Snu^w 
ing  about,  to  doubt  their  conclusions.  ,hey  c“  **  maintained  without 

In  a  previous  column,  I  contradicted  Paul  ** reboo,ed  every  coupl‘ 

A.  Strassmann,  who  has  written  several  books  appucatton iuMto'k«p ram fr^m 

dense  with  econometrics  that  show  that  IT  pro-  twrung.^L  appikJttali^any 
vides  little  or  no  boost  in  productivity.  I  argued  "e^°"“q‘,e'1',al  enough ra” 
that  it  does  by  improving  the  quality,  if  not  the  But  if  you’re  building  an  aPPii- 

speed,  of  corporate  decision-making.  Of  course,  endraere  do toMobs!you’re'r 

that  was  before  Enron.  selling  them  and  yourself  short 


Keeping  content  separate  and  distinct 
has  historically  been  a  good  idea. 

Today,  it's  an  open  invitation  to  chaos. 
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Security  for  Web  services 
isn’t  so  bad — if  you  don’t 
have  many  secrets  or 
you’re  willing  to  spend 
a  lot.  By  Robert  L.  Scheier 


a 

Securing 
Web  Services 


Safer  Than 
You  Think? 


$19 9 mo  >  DEDICATED  SERVER 

No  set-up  fees. 


NTT/ VERIO 


risk  because  of  what 
we’re  doing.  If  we 
were  the  CIA,  that 
probably  wouldn’t 
be  acceptable. 


Canon  KNOW  HOW™ 
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COHPVTEKWOIII  Hay  20. 2002 


These  brave  users 
are  trying  to 
integrate  legacy 
systems  that  were 
never  meant  to 
integrate  with 


anythin! 

Michael 


^By 

Meehan 


Rational 


' 


A  software  guru’s  message  to  executives:  srmen,'°ol‘forproblem5:2S 

Your  application  development  group  qJity^Seru^&^Ftet,  “e  Ti^^mwhkhpn.gram- 
can  be  a  competitive  asset— ora  busi-  ^St“lUprogrim“xta,'s:32 

ness  disaster.  By  Watts  S.  Humphrey 

_ __  or  lazy  —  they’re  just  human.  All  hu-  is  tested:  1.400  minutes. 

JHA  ^Bf  |H  mans  make  mistakes,  but  in  software.  To  appreciate  the  significance  of 

^B  these  mistakes  result  in  defects.  This  these  times,  consider  the  time  required 

^^B  ^B  100.000  lines  of  code  typically  would  the  Xerox  data,  the  defect-removal 

^B^B  ^B  start  with  about  10,000  defects.  time  would  be  500  hours  for  code  re- 

WjfiM  fpl  H  ^B^B  fixing  defects  increases  at  every  step  234.000  hours  for  system  testing.  Note 

^B  ^B  in  the  development  process.  For  exam-  that  234,000  hours  is  over  100  engi- 

QualtyPays 


Word  on  the  Street: 
Migrate  to  Linux. 

On  Wall  Street  technology  performance  means  money.  That's  why  Red  Hat*  Linux* 


and  Compaq  ProLiant™  servers  quietly  power  many  of  the  world's  top  financial  firms. 
No  wonder.  Linux  is  open  source.  You  can  see  the  code.  You  stay  in  control. 


vendors  you  already  use. 

Red  Hat  and  Compaq  —  enterprise-ready,  no  matter  what  street  you're  on. 


COMPAQ  redhat 
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Hot  Java!  ■ 

WTmt  you  need  to  know  to  land  a  job  and  X.w.'d 

keep  your  skills  fresh  in  the  Java  development  I '  j 

field.  By  Steve  Ulfelder 


Employee  Spotlight 


3G  Wireless  Works! 


Qualco/ww 
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Development 

OntheQt 


careers.com 


I  I  (.  \ R I  I  US 


G 


G 


SALES  OFFICES 


ADVERTISERS  INDEX 


C0IIPUTERW0R1D  May  20.  ?002 


NEWS 


i 


Low  rates,  advanced  skill  sets,  language 
compatibilities  of  programmers  lauded 


Tl 


together  a  team  of  I  Bulgarian) 
(programmers  in  the  U.S.J." 


Next 

rontier 

salaries  for  highly  trained 

Mb  S5.000-S8.000 

China  S6.000  S8.000 

tacks  and  the  downturn  in  IT 

cr  markets.  said  McCaffrey. 

■kata  ss.ooo-sa.ooo 

r"Tl  "!I'har: 

,  °t'hvT  v™ 

Pakistan  S3.800-S8.120 

this  year. 

seareh-and-retrieval  projects 

rMppkwa  S8.000  -S10.000 

shore  development  deals  are 

to  iConccpts  and  its  Bulgarian 

onex  Corp*  a  Sunnyvale,  Calif.- 

Bulpwto  S3.600-S8.000 

for  teams  of  programmers, 

lunu-rs,  hdp,„K  da*  ,hc 

: . . 

were  able  to  develop  a  CD- 

nient  costs  by  $23,000  per  year 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

The  Value  of  Plan  B 

REALNAMES  CORP.  is  going  out  of  business.  That’s  the 
company  behind  the  technology  that  lets  you  type  a 
keyword  into  Microsoft’s  Internet  Explorer  to  go  to 
a  Web  site,  instead  of  having  to  use  a  complete  Web 
address.  RealNames  went  down  because  its  technology 
wasn't  successful  enough  to  keep  Microsoft,  its  most  crucial  part¬ 
ner,  interested.  When  Microsoft  decided  not  to  renew  its  two-year 
deal  with  RealNames  past  June  30,  RealNames  closed  its  doors. 

Yes,  there’s  more  to  the  story  than  that.  RealNames  also  owed 


This  is  the  MANAGER 


<  ►  That  placed  the  Order 

1 1  That  went  through  Accounting 

<  ►  That  commissioned  Sales 

<  i  That  notified  Engineering 

<  ►  That  provisioned  the  Circuits 
1 1  That  connected  the  Service 

<  ►  That  satisfied  the  Customer 
( I  That  concluded  the  Process 

<  ►  That  lives  in  the  Business  Integration  Software 


That  we  built  Together. 


first  step  to  the  finish.  Our  technology  powers  WebSphere®  to  not  only 


